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3. DESCRIPTION 01: SERVICES 

3.1. Wide Area PWA’I’S”) and Message ~“MI’S”~‘i’oll Services 

3.1.1. The Company offers WATS and MTS inlerstale inlerexchange long distance service 
utilizing switched or dedicated access arrangements between the Customers Premises and 
the Company’s facilities fiir call origimtion. Call teminalion is completed through a 
combinalion of Company facilities and LEC switched access arrangements. 

3.2. &i&m Inbound Service 

3.2.1, Switched inbound service petmits inward calling (via 800 codes) to a specific location 
utilizing premium switched, Feature Group D access on both ends. 

3.3. &itched Outbound Service 

X3.1. Switched outhound services pertnils outward calling utilizing preinium switched Feature 
(iroup D access on both the originating and tetnlinating ends. 

3.4. Dedicated Inbound Service 

3.4.1. Dedicated inbound service permits inward calling (via EOO codes) to a specific location 
katuring the use of a dedicated, special access type connection on the terminating end. The 
Customer shall be responsible for all LEC charges in addition to 01~ Recurring, Non- 
recurring and Usage charges set forth hereinafter. 

3.5. Dedicated Outbound Service 

3.5.1. Dedicated outbound service permits outward calling to stations in diverse service areas. 
Dedicated ,outbound service is distinguished from other services by the exisrence of a 
dedicated, special access connection on one end. The Customer shall be responsible for all 
1.X charges in addition to the Recurring, Non-recuuing and Usage charges set korth 
hereinafter. 

3.6. Callinr! Card Serv& 

3,&l. The Company’s Calling Card Service permits Customers to place long distance calls 
utilizing Company issued Calling Cards for bilhng putposes. 
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3.7. Timinp ofCalls 

3.7.1. Long distance usage charges arc based on the actual usage of the Company net%work. 
Chargeable time begins when a connection is established between the Calling Station and 
the Called Station. Chargeable time ends when either party “hangs up” thereby releasing 
the network conncctiozl. 

3.7.2. Unless otherwise specified in this Tarift’, the nlinimum call duraiion for billing powuses is 
sixty (GO) seconds. In addition, unless otherwise specified in this Tariff, usage is meas!~red 
thereafter in sixty (60) second increments and rounded to the next higher sixty (60) second 
period. 

3.8. Minimwn Call Comoletion Rag 

3.8. I. A Custonw can expect a ca!l completion rate of lnot less than 90% during peak use periods 
for all Feature Group D Acc.ess Services, 
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4.1. 

4.1.1. 

IJsaae Rates 

The following are the per minute usage charges which apply to all calls. These charges are 
in addition to the Non-recurring Charges and Recurring Charges referred to herein. 

4.2. Switche,d Iobound Usaae Rates 

4.2.1. The Company’s Switched Inbound Usage Rates apply to switched inbound calls originating 
and terminating within the United States. 
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Customers having monthly usage charges no more than $25.00 shall be eligible for Plan 3.4. 

BIISINESS DAY 
EVENING/iWG~T/WEEKEND 

Customers having monthly usage charges no less than $25.0 1 but no more than $35.00 shall 
be eligible for Plan 3s. 

BUSINESS DAY 
EVENING/NIGHT/WEEKEN.~ 

Customers having monthly usage charges no less than $35.0 1 but no more than $50.00 shall 
be eligible for Plan 3D. 

BUSINESSUAY 
EVENINGMIGHTiWEEKENQ 
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Han 3W 

Customers having monthly usagechargesno less than $50.01 but no more than $75.00 shall 
be eligible for Plan 3%‘. 

BDSINESS DAY 
I%VENINGlNIGHT/WEEKBND 

MILEAGE Initial 6 Seconds Add&t=] 

All 0.00890 0.00390 

lygQ@ 

Customers having monthly usage charges no less than $75.01 but no more than $IOO.OO 
shall be eligible for Plan 40. 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

MILEAGE Initial G Seconds Additional 6 Seconds 

All 0.00850 0.00850 

Customers having monthly usage charges no less than $101.00 but no more than 3 199.00 
shall be eligible for Plan 4C. 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

--_ 

MILEAGE ---_-__ --~ 
All 

Initlnl 6 Seconds 

0.00790 

Additional 6 Seconds 

0.00790 --.--_ 
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Customers having monthly usage cl~arges no less than $200.00 but no Inore than $239.00 
shall be eligible for Plan 4F. 

BUSINESS DAY 
E.~ENINC~~\~IGHT/WEE~~ 

MILlCAGE 

All 

Initial 6 Seconds 

0.00750 

Additional 6 Swonds 

0.00750 

Customers having monthly usage charges no less than $300.00 but no more than %oO.oo 
shall be eligible for Plan 4E. 

BUSINESS DAY 
EVENING/NIGHT/WEEK 

MILEAGE 

All 

Initial 6 Seconds 

0.00690 

Additional 6 Seconds 

O.OOG90 --- 

Customers having monthly usage charges no less than $50 1 .OO but no more than $1 ,OOO.OO 
shall be eligible for Plan 4G. 

BUSINESS DAY_ 
EVENING/NIGHT/-WEEKEND 

MILEAGE 

All 
-- 

Initial 6 Seconds Additional 6 Seconds 

0.00650 O.OOG50 
--- 
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Customers having monthly usage charges no less than $l,OOO.OO but no more than 
$2,000.00 shall be eligible for Plan 4H. 

BUSINESSDAY 
EVENING~IC-GHVWEEI(END 

MILEAGE 

All 

Initial 6 Seconds 

0.00600 

Plau4M 

Additional 6 Seconds 

0.00600 

Customers having monthly usage c,harges no less than $2,001.00 but no more than 
$3,000.00 shall be eligible for Plan 4M. 

BUSINESS DAY 
_EVENINGnUICHTIWEEKEENe 

Xnitial6 Seconds Additional 6 Seconds 

Plan 

Customers having monthly usage charges no less than $3,001 .OO shall bc eligible for Plan 
4N. 

BUSINESS llAY 
EVENINGINIGHT/WEEKEND 

RIlLEAGE Initial 6 Seconds 

All 0.00500 

Additional 6 Seconds 

0.00500 
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4.3.1. ‘l’bc Company’s Switched Outbhbund Usage Rates apply to switched outbound calls 
originnring and tennina:ing within the IJnited Srates. 
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BUSINESS DAY 
EVENIN.GlNICKT7WEEI~~ 

Customers having monthly usage charges no less than $25.0 I but no more than $35.00 shall 
he eligible for Plan II. 

IJUSINESS DAY 
EVENING/NIGHTnVEgKEND 

Customers having monthly usage chargesno less thnn $?S.FI hut no more than $50.00 shall 
be eligible for Platl IF. 

BUSINESS DAY 
EVENING~IGHTfWEEKEND -_- 

MILEAGE 

Issued: April 5, 2000 Effective: April 7, 2000 

Issued by: Daniel B. Newman, President 
IMPACT NETWORK SOLUTIONS, INC. 
dlbh IMI’ACT LONG DISl’ANCE 
2025 Tiftin Ave., Unit 2 
Findlay, OH 45840 



IMPACT NETWORK SOLUTIONS, INC. 
d/b/a IMPACT LONG DISTANCE 

F.C.C. Tariff No. I 
Original Page No. 38 

Cwtomers having monthly usagecharges no less than $50.01 but no more than $75.00 shall 
be eligible for Plan IX. 

WESS DAY 
EVENING/NIGHT VEEKEND 

h1ILEAGE 

All 

Inifial 6 Seconds 

0.00890 

Additional 6 Seconds 

0.00890 

Customers having monthly usage charges no less than $75.01 but no more than $100.00 
shall be eligible for Plan 28. 

i3llSINESS DAY 
EVENINGMIGHTIWEEKEND 

MILEAGE Initisl G Seconds 

All 0.00850 

Atidlt-g 

Ylsrl 
Customers having monthly usage charges no less than $101.00 but no more than $199.00 
shall be eligible for Plan 2C. 

BUSINESS DAY 
E~~~~VNG~IGHTIWEEKEND 

MILEAGE lnltial 6 Seconds 

All 0.00790 

--7 
Additional 6 Seconds 

0.00790 - 

Issued: April 5,ZOOO Effective: April 7, 2000 

Issued by: Daniel E. Newman, President 
IMPACT NETWORK SOLUTIONS, INC. 
d/b/a IMPACT LONG DISTANCE 
2025 Tifftn Ave., Unit 2 
Findlay, OH 45840 



kPR--17-WB 1101~1 BE:ME; PPI ClLLEGRll PRI,.lT&IMi4GI,4G 6163851855 P. 08 

IMPACT NETWORK SOLUTIONS, INC. F.C.C. Tariff No. I 
d/b/a IMPACT LONG DISTANCE Original Page No. 39 

Customers having monihly usage charges no less than $200.00 but no more than $299.00 
shall be eligible for Plan 2F. 

~JSlNiB.5 DAY 

gVgNING/NIGI-ITAVEEKEND 

MILEAGE Inithl 6 Seconds Additional 6 Seconds 

All 0.00750 0.00750 - 

Custom.% having monthly usage charges no less than $300.00 but no more than $500.00 
shall he eligible for Plan 2E. 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

Initinl6 Seconds o,oo690 Adtli~io~~nl 6 Seconds 

0.00690 

Customers having monthly usage charges no less than $501 .OO but no more than $l.ODO.OO 
shall be eligible for Plan 2G. 

ULISINESS DAY 
&VENINGMIGHT/WEE~ 

Inltirl 6 Seconds 

0.00650 

_ - 

Additional 6 Seconds 

0.00650 
----I 

- 
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Customers having monthly usage charges no less than $l,OOO.OO but no more than 
$2.000.00 shall be eligible for Plan 2% 

Customers having monthly usage charges no less than $2,001.00 but no more than 
$3,000.00 shall be eligible for Plan 2M. 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND -- 

Customers having monthly usage charges no less than %3,G01.00 shall be eligible for Plnn 
2N. 

j&&lNESS DAY 
~VENrNG/NlGI~!T/WEEI~~D 

Initiul 6 Seconds Additionul 6 Seconds 

0.00500 -~-.~-. 
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4.4. &&zlsd.!nbound Usare Rates. 

4.4.1. ‘The Company’s Dedicated Inbound Usage Rates apply to dedicated inbound calls 
originating and terminating within he United Sta!es. 
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Customers having month!y usage charges no less than %?,OOl.OO but no more than 
$4,000.00 shall be eligible for Plan 21. 

BUSINESS Da 
&VJ?.JING/iWXiT/WEEKEND 

Customers having monthly usage charges no less than $4,001 .OO shall be eligiblz for Plan 
21. 

BUSlNESS DAY 
lW~ING/NIGHT/WEisKfi,ND 

-.-- .--- ----- 

MII,EAGE InlM 6 Seconds hddliioltal 6 Secat1tls 

0.00450 0.00450 - __--_- 
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4.5. Dedicated Outbound Usage Rate 

4.5.1. ‘I‘he Company’s Dedicated Outbound Usage Rates apply to dedicated outbound calls 
originating and terminating within the United Slates. 
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Custowrs having mmlhly usage charges no more than $2,000.00 shall be eligible for Plan 
IY. 

DUSlNESS DAY 
FVFt\‘lNG/NIGHT/WEEKND L-L.. 

Customers having monthly usage charges no less than %2.~Gl.O0 but no kore than 
%4,000.00 shall be eligible for Plan 21. 

-ESS UAY 

C~omers having monthly usage charges no !ess then ,S4,001 .OO shall be eligible <IX Plan 
25. 

BUSINESS DAY 
EVEPIING/NIGIIT~WEEKEND 
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4.6. Lhllinn Card Usage Rates 

4.6.1. Customers using the Company’s Calling Card to place interstate long distance calls incur 
the per minute usage charge set forth hereinafter. The Company’s Calling Card Usage Rates 
apply to calls placed utilizing the Company’s Calling Card Service originating and 
terminating within the United States. 

Plan 5A - 

BUSINESS DAY 
EVENING/NIGHT/WEEKEND 

MILEAGE Initial 6 Seconds 

All 0.02200 

Additional 6 Seconds 

0.02200 
i 

BUSINESS DAY 
EVENINC/NIGHT/%‘EEtiEND 

MILE.4GE Initial 6 Seconds 

All 0.02000 

BUSINESS DAY 
EVENINGlNIGHTfiVEEI~ND 

1 

MILEAGE Initial 6 Seconds Additional 6 Seconds --- 

All 0.02000 - 
0.02000 ---J 

A. Customers will incur a surcharge of $0.20 per ca!I. 
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_._ 

MILEAGE Initial 6 Seconds Additional 6 Seconrls 

I-_. All 0.01500 0.0 1500 -I 

p&i 

BUSlNXSS DAY 
EVENINCJNIGHTIWEE~ND 

MILEAGE: Initial 6 Seconds Additionsl6 Seconds -.- 
All 0.01500 0.0 I500 

A. Customers will incur a surcharge of $0.25 per call. 
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4.1. &urine. Charaes 

4.?.1. Customers will incur rhe following monthly Recurring Charges: 

SWITCHED ACCkSS DEDICATED ACCESS 

Per 800 Number %I .oo per call n/c 
Accounting Codes(non-verified) $15.00 per account n/c 
Authorization CodesiBTN (verified) SI5.00 per Bccoullt n/c 
Authorization Code change/add/d&k 11/c n/c 
Monthly Recurring Charge Per T- I n/c varies by distance 
Monrhly Billing Charge $5.00 per month nlc 

4.8. Non-recui-~i~w Charms 

4.8. I. Customers will incur the following monthly Non-recurring Charges: 

$WJTCHED ACCESS DEDICATED ACCE~ 

Per 800 Number n/c n/c 
Accounting Coder(non.verified) n/c n/c 
Authorization CodesiB’lN (veritied) n/c n/c 
Authorization Code change/add/delete n/c n/c 
Set and Installation Charge n/c Varies by lwgth 

of con:raci 

4.9. Suecial Pron~otiol!al O ffering 

4.9.1. The Company may from time to time engage in Special Tromotional Offerings or Trial 
Service Offerings limited to certain dates, times or loca!ions desi~tled to attrac! new 
subscribers or increase subscriber usage when approved by Commission. Company will not 
have special promolional offerings for more than 90 days in any 12 month period. In all 
such cases, the rates charged will not exceed those specified in S&ion 4 hereof. 

4.10. Emergency Calls 

4. IO. I. Customer shall configure its PBX or other switch vehicle from which a customer places a 
call so that 911 emergency calls, where arailable, and similar emergency calls will be 
autolilaticallyrouted to the emergency answering point for the geographical location where 
the call originated without the intervention ofCompany. 
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Pavuhone Use Service Charge 

A Payphone Use Service Charge applies to each completed intcrLATA and inlraLATr\ 
non-senl paid message made over a pay phone owned by a utility ot Customet Owned Pay 
Telephone (COPT) Service. This includes calling catd service. collect calls, calls billed to 
a third number, completed calls to Directory Assistance and Prepaid Card Service calls. 
This charge is collected on behalf of the pay phone ownet. All Customets will pay the 
Company a pet call service charge of $0.35. 

4.12. Ilnivetsnl Connestivilv Chars -- . -.-...-.. 

4.12.1 Services provided pursuant to this tatil’fate subject 10 an ondiscountable monthly Universal 
Connectivity Charge. This monthly service charge is equal io 6.9% ofthe Customer’s tolal 
I:et intersrate and international charges, after application of all applicable discounts and 
credits. 

4.12.l.A. The Company will waive the Univetsal Connectivity Charge with respect 
to specifically identified Company charges to Ihe extari that Lhe Customer 
demonsttates to the Company’s reasonable satisfaction that: 

I. the Cuslomet has filed a Universal Setvice Worksheet with the 
Universal Setvicc Adnlinistralorcoveting the twelfth month ytiol 
to the month fot which the Customet seeks Ihe waiver (i.e.. 10 be 
eligible Cot a Waiver in February 1998, the Customer must ha\,c 
filed a Universal Setvice Wotkshee: with the Universal SetvIce 
Admimsttator coveting Februuy 1997); 

7 . . the charges with respect to which the waiver is sought are for 
setvices purchased by Customer for resale: and 

3. the Customer will lile a Universal Service Worksheet with Ihe 
Universal Service Administrator in which the reported billed 
revenues will include all bil!ed revenues associated with Ihe 
C.ustomcr’s resale of services purchased From the Company. 

‘1.12.1.0. The Universal Conncctivib Charge will not be waived with tespcct tl)’ 

I. charges for services purchased by lhe Customer for its o’h’n use as 
an end user; ot 

____-- 
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2. charges for which the bill date is on, prior lo, or within fiken days 
after, the date on which the Customer applies for a waiver with 
respect to those charges. 

4.13. 

4.13.1 Customers of the Company’s outbound service contained in this Taril’f are subject to an 
undiscountable Carrier Line Charge. The Cnrrw Line Charge is a per line (local exchange 
carrier provided switched access line) tnon~hly charge. The Carrier Line Charge is RS 
lilll0V.W 

Monthly oer line char% 

Single Line Residential $1.04 
Single Lint Business $4.25 
Multi-Line Residential $2.53 
Multi-Line Business $4.25 
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